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. QRZ DQG 7DU HVWIKH 5 L KWEXWRP HWV

8 VH TXHWRQQDILHV RUSUHEXDA LFDMRQ | RWP VR HOVXIH UIHTXHW FRP HIWRP  TXDAIHG SIRVSHAW
DV WL UHGXHRV Z DWMG VOP SGV DQG LORHDVHV P HDQLQI I XCHRQYHUARQ RSSRUMQMWMAY

T\VRXUHZ RINQJ Z W % %FXWRP HY RURXWRP HY/Z KR DUH @\HO VR P DNH UHSHDWSXURKDVHV
JHMQI FXMRP HYY VR RSWQ DQG VKDUH EDVE GHVBLOY VIR DFFHWY VDP S®! VHUYLEHV FDQ DWIMAY RX 1Q
EXICQI YDXDE®I FXMRP HUSLRILBN Z KIFK FDQ EH XVHG VR WIDOQHZ. SURGXPWDXQPKHY RUVBLI HWMG
RITHW/LQ IXWWUH DV Z HODV HQDE@ \ RX VR SHWRODDVH \ RXUDSSURDAK VR EH KLIK® UHBIYDOW

+ DYIQJ VR RSWQ Z L@DOR SXWRI 1 VDP SG KXQWLY Z MK QR LOMOWRQ Rl SXURKDMQJ

7KHNA VVR P DNH VXUH WY \VADYHY TXIEN DQG HDV |RUPXVRP HWYY/ VR UHI MMU GRQWP DNH WHP
MP S WLRXJK VRR P DQ\ KRRSVIRUWH VDNH RI IMRU\ RX @BRVH VRP HRI WHP DALY \AWERIH
&UKAD® HQVXWH\ RXH* ' 35 FRP STDQWIRUH DP S®! FXWRP HWY QHHG R RSWQ VR \ RX WRUQJ
WHUGDD FROEPAQ] WHP 1O I X\WUH DQG P X\WMKDYH WH RSWRQ VR XQUXEVFUEH DADQ. SRIQW
7KHHV SGIQW R [UHH DGYLEH RXVWKHUH DERXW ' 35 UK®GN VR GRQWEH SXWRII E\ WKLY

70 WLV OON ' DV SIRWIPARO 7KH 8. VGOV SIRWMPARO GUIMIMRO * 29 8.

7DIRUDQ. SUIRDAWYH VDP S@J FDP SDLIJQV EDVHG RQ HDAMBDUWY GDW &50 EHKDYIRXU RU
GHP RJIWSKIF SM FKRJWSKIF SWRILMI VR HVXWH DQ' VOP SGIV SURDPAYHD VHOWRXWWDLH KIWAQJ WH
W KMWEXWRP HUSLRI LBV | RUVXHHW


https://www.gov.uk/data-protection
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' HWJQ6DP S®V  3DFNDILQJ 7R %4-MAE HSUHVHOWK RXUYDQG

7KH SDFNDJLQJ <RX QHHG VR SD\ DVP XFK DWMAQUWRQ VR \ RXUVDP S®I SDARNDILQ) 1Q WP VRI TXDOW/
Rl GHMJQ MR EWDQG JXIGHIDHV DQG SHURW DQFH DV\ RX Z RX@ \ RXUZ HEVW DGYHUAMQU
ELRFKXUH RUDQ. RWHUPXWRP HUIDAQJ) FRP P XQEEDARQ 6HQGIQJ RXWD VDP S®I HVSHAD® R D
TXDALHG GDG LV D JRGHQ RSSRUMQIW VR FRQYHUV, | \ RXUSLRGXPWDULLYHV GDP DIHG RUGILV IQ D
FXP SOG XS MI\ EDJ Z KDWP HWDJIH LV WDWI LYLQ) RXVWR WH FXMRP HUDERXWKRZ P XK \ RX
YDOH WHURSIQRQ RUKRZ Z HD\ RX @ANH FDUHRI D I X@M] HRWGHU 7KLV IV\ RXUFKDQRH R

IP SUIHW GRQWGVDSSRIOW

7KH 3K\ VLFDOBDP S®H | \ RX KDYH R FXWKS @ HUSURGXPW VR SURYIGH VDP S®V |RUH DP S®i LL
\ RX VXSSO WBN RUZ DOSDSHU HQVXUH\ RXUVDP S® RSHIDWYHY XQGHUAMIQG WH SLRGXPWWH
FXWWRP HUDQG KRZ WH FXMRP HUZ La@XVHWH \VDP S®! 3LRYIGIQJ DVDP S®IWDW/\RR WP DORU
GRHVQWILYH ViXI | IEIHQWIHZ Rl QDVWIUDCFREXUYDUDMRQ |RUH DP S®I FRX@ GIVDSSRIQMMH
FXVWRP HU ( TXD® EDG® FXWRUGDP DIHG VDP SGVDUH YHU [UKVADWRI |RUPXMRP HYY DOG JLYH D
SRRUILUMP SUHWMRQ

7KH &RW 6H@DQG 8 S 6HM WP D\ EH SRWE®! VR XVH WH RSSRUMQW VR VDP S® RUDWBDW
VKRZ FRP SGP HQBU SWRGXPW DQG DFFHWRUHV RUVHUYIEHV\ RX SLRYIGH VIXFK DV IQWEXMRQ RU
GHVLIQVXSSRUN. QRZ 1QJ \ RXUFPXRP HUD@RZ V\ RX VR KLIK® SHWRQDDM VXJJHVRQV I \ RX YH
DVNHG \ RXUPXVRP HUDERXVIMHUSLRVMPAKSI LRQW RX P D' NQRZ WDWMH DUH UHQRYDWQJ DQ
HOALH KRXVH RUEXI@HQ] P XOAS®! SIRSHUAHY RUYHKLEGN RUVHHNQD VR XVH\ RXUSURGXFW DV SDUWV
R DQHZ KLIK YDOH P XM HDUFRQADPWAMH UH SIWAKIQJ |RU 7KHIHRWH \ RXURXWRP HUP D\ 110G
WH SIRYIMRQ RI LHBIYDOADGGMRQDCRSWRQV UHD@ YDOXDE®! DVWIKLY \AMRI H

$ @V®I ([ VD 6P LU Z H DORYH D QMBI DEGHG ERQXV GROWZ H 6R Z K\ QRWQFXGH DQ
XQH SHAMG ERQXVIWP  D\WP D@H WD \VDP S® ELDQGHG JUWVXFK DV D SHQ RUIHBIYDQARZ FRW
VRRORUD GIVFRXQWYRXFKHUVR VXLSUVH DQG GHDJ KWDQG LOPUHDVH WH LQI HQPH Rl LHASURAW
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&@DU ' LWHRW<RX P XVWDGG FEDUGIHRASIRP SW VR HOFRXWDIH\ RXURXWRP HUVR DRWO DNH W
HDW IRUWHP  GRQWBDYH \ RXUFXWRP HUVHDURKIQJ RQIDH RUP DNQJ FDQ@Y' R 11QG RXVWKRZ R
RUGHU ,QFXGH DOMH LQIRWP DWRQ IO WHVOP SG1 ' VLAY VXHK DV D XQT XH GMRXQAARRGH 4 5 @N

RUH FOMYH Rl THWY VR FRQYHUAMDAQR SXUFKDVH 0 DNIQJ WH FRGHV RUTDIV LGHQWIDE®! P HDQV
\ RX FDQ WDAN FRQYHIMRQ DQG EXIAH XS UFK GOV VIR ERWAUMBLI HWIX\WIKUH FDP SDLIQV

7UDC2 SIRQV $ JRRGWS VR RQD SUQWWP DT XDQWAHV Rl VDP SGI SDANDILQJ LMD
([ SHUP HQWZ W FD@R DPARQ @QIXDIH RSWRQV DQG SOFHP HQWR VHH Z KDWGLLYHV WH KLIKHW/
UHVSRQVH Z W YDURXY FXMRP HUWSHV

)RARZ 8S

) RERZ XS TXLEN® RQVDP SGNV\ RX VHOG . QRZ Z KHQWH DUH GXH VR DULLYH DQG lGHD@® P DNH
FROEAWZ WIQ  KRXW/DIWWUGHIYHY VR P DIQWIQP RP HOWP DQG RSHQ FRQYHU/DMRQ

8 VHP XOIS®I VRXFKSRIQW (P DIO60 6 SKRQH HYHQ KDQGZ UMWWMQ QRWAV FDQ EH XVHG VR UHDRK
GLIHHNSIRVSHRASUIH HIHOAHY 0 DNH VXUH\ RXUWDP V UIHRUG Z KIFK VRXFK SRIQW KDYH WH
JUHDWMANUXAHW I \ RXYH FRP SGMAG D FKDQOHMXGWRU\ RXUNH VLI HVWEXMRP HUWSHY WLV
FDQ EH UHD@ XVH XARUJIXIGQI \ RXUVDP SGI LOMDPARQV Z IW FXWRP HY/ DV IVWOKHS \ RX VR NQRZ
Z KIFK FRP P XQEFDWRQV\ RXURXWRP HUYDO(HV P RWV

BHTXHQFHIR@RZ XSV 70  FRQWFWRYHUDIHZ Z HH\V RUZ KDWMYHUIHHY WJKWRU\ RXU

PXVWRP HUWSH 7KHNH KHUH WRXJIK VR DGG YDOXH Z I HDFK. FRQBFWERQUGHUXVDIH WSV RU
VKDUQJ FXVWRP HUWAMAP RQIDE DQG FDVH WMGIHV VR LQVSILH DQG H AW $ YRIG MVKDUG VHE@QJ DVWD@D
FRW



Pa

U $A° % ‘ne‘ e YU O

2 [ 1HU3HURQDA HG' HP ROWUDVRQV

&ROMGHURITHUQI SHWRQDT™ HG GHP RV Z DOMKLRXIKY RUFRQUXGIMRQV VR VKRZ UHDCSURGXPW
YDOH VBLRUHG VR XVHUQHHGV 7KLY FDQ EH HVSHADA H | HAWYH Z KHQ VHAQ KLIKO#EDXH SLRGXFW W
DOR JLYHV\ RX D SHUHPARSSRUMQIW VR RI IHUVR DQVZ HUDQ. RXWABQGIQ) TXHVWRQV RUFRQPHLDV

\ RXUFXVVRP HUP D\ KDYH WDWZ RX@ SUHYHOWKHP [LRP EX\ 1QJ 2 Q @DH FDOWIFKQR®J\ KDV
UHD@® RSHOHG XS WH DELON RI T HUWHVH VHIEHVIQ D FRH THPRYH Z D\ XMIQJ H MAQJ VHUEH RU
VDBV WDP V' Z IMWRXWDGGIQI KXJH FRW

8 VH &DWH 6V GLHV

SHYIHZ V &RQVXP HYWKLIKO® YDXH UHDAFXMWRP HUWHYIHZ V 1QGHHG WH WKMNMHVH IDUP RUH WDQ
EWQG DGYHUMQI DQG FDIP VOQRZ 6KDUH UHYIHZ VOISSHW WWP RQIDY RUXVHWEXEP MWMG
FROWIQNHBIYDQWR WHVOP SO®I 7KLY ULHDORADCOEWRRI ERRVW WKMADQG LHGXAAV SXURKDVH DY IHW

YHRWH $IVIHI $QGC CROQWRUHWHIDLGBIW Rl Z KHWHUZ HDUH EX\ LQJ % %RU% & Z H D@BYH D
JRRG EH RUWH DQG DWUH DP S®GI HVSHAD@ D YIVXDOR(QH

7THWV  7WDFN <RXU$ SSWRDFK 7R ,P SLRYH ,P SDFW

5XQ VAW 2 Q\DP SGI FROMQW SDR\DIIQ) P HADIIQ) FD@R DPARQV IRTRZ XS WP 1QJ DQG
GLIMDZ RIN BZ VR XQGHUAMBQG Z KDAFRQYHUWW EHVWE VH D IHZ. GLLIHIHQWDSSRDAKHV DQG DARZ
\ RXUO DUNHWQJ DQG 6DP SO WDP VIRRP R WIDODQG | DIAQ VRP H DSSURDAKHV Z IWRXWIMN VR
110G WH RSWP XP DSSURDRK

0 ROWRU\ RXUP HWIFV 0 RQVRURSWED LDW FRQYHMRQ DWW ILRP VDP S®IVR SDIG UHVSRQVH DM
R IRERZ XSV DQG I XWUH FXMRP HUUHWQARQ

5HYLHZ DQG DGMWW5HIX@UD HYLHZ \ RXUVDP S®! DRAYW DQG WH GDVID DGMWWMQJ \ RXUDSSURDK
R RSWP [VH DPAMW DQG P D[ [P IVH UHVKLD RQ LOYHWR HQW

4 XDOVIDVWYH | HHGEDFN ' RQWRUHWR $6. FXMRP HYZ KDWKH WIQN RI \ RXUVDP SBV \WH
VHUEH DQG KRZ IMFRP SDUHV VR RWHLY 6KDUH WHVH FRP P HOW DFLRW\ RXUEXVIOHW VR JLYH
GHSW DQG JUHDWUP HDQIQJ VR \WH GDVD
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2 WGHU<RXU2 Z Q6DP SGIV

) WIRP WP HVRWP H RUGHUD VOP S®I XMQJ D GLTHHQWDP H DV D FXWRP HUZ RX@ VR EH GHDYHUHG
VR D QRQ Z RWIN DGGIHW DQG DWHW WH SK\ MFDOVDP SGI TXDON DV Z HGDVWH IR@Z XS DQG
VXSSRUASWRAHW

SOWLPDWHO\ %\ FRQVLGHULQJ WKH FRUH SULQFLSOHV RI F
VDPSOLQJ VHUYLFH \RX FDQ GULYH EHWWHU FRQYHUVLRQ
LOYHVWPHQW

%\ FRPELQLQJ WDUJHWHG TXDOLILFDWLRQ ZHOO GHVLJQH:
DFWLRQV WLPHO\ DQGXSDVHRFMOG ARSURMRA DQG SHUVRQDOL]FH
\RXU SURGXFW VDPSOHV EHFRPH SRZHUIXO DFFHOHUDWRU\
OLIHWLPH FXVWRPHUV

([ SHOADGYLFHILRP RXUIRXQGHU* HP -ROHVY$ +RQV &; $'
LIS VAU,

&RP EIQIQ) RYHUVZ R GHFDGHV Rl EXVIOHW H SHUAVH DQG

H SHUHQFH Z IWIQ @WH P DQXI DAXUQI RU DQVDARQVZ W |RWP DO
& ODUIQI RXUIRXQGHU* HP -RQHV GHYHBSHG WH 6WMUE:;
6HQIRU/ HDGHUKIS 3LRIWDP P HVR KHS EXVIOHWHV GH FRGH&; DQG
RYHURRP H\WH FKD@IQIH Rl GHYHBRSIQI D&; \MDWI\ WDWY KLIK®
UHBIVDQWDRKLHYDE®! DQG FRWAH I HPRYH Z KIGWP D [P IMQ)J
RSSRUMQWHVVR JURZ FXWWRP HUB\ DOV DFTXIMMRQ DQG @HWP H
YDO(H

J\RXG@HWR NQRZ P RUH DERXWMH SLRILDP P H RUBWDUE:
FROVXGEQR. VHUYEHV SGDVH JHWQ VRXFK

L R# WM@MH R XNRUVHBRAD FD@R VXIW RXUGDY
2727 \W@MH RXNRUMDQWH4 5 FRGH
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