




https://www.linkedin.com/company/stellar-cx/
https://www.linkedin.com/in/ACoAAANVwTsBJcagnMkny8776hy1hpL9tUp9CP4?miniProfileUrn=urn%3Ali%3Afs_miniProfile%3AACoAAANVwTsBJcagnMkny8776hy1hpL9tUp9CP4
















STELLAR CX

6XSSRUNMGXWIRP HWV: KHQ 7KH\ 1 HHG + HG

(YHQZ W D Z HOGHWMI QHG Z HEMW EXMRP HY/ P Di KDYH TXHWRQV RUHOFRXQWUSILREGP V
3WIRYIAQJ DAFHWIE®! VXSSRUNMMIURXIK @QH FKDWHP DIOWIBISKROQH RU) $4 V HOVXUHV KHS LV

DYDIOE®! Z KHQ QHHGHG

) DMV UHQG® DQG NQRZ BIGIHDE®! FXWRP HUMHUYLEH FDQ WDQVRLP D SRWIQUWDE QHJ DWYH
H SHUHQPH [OVR D SRVMYH RCH

,Q RQH DQDOMY, XQGHWRRN FXWRP HWY/Z KR KDG D SLIREGP DQG EHTHYHG WDWIKH FRP SDQ\ KDG
KDQGHIG WHY  Z HOFRUHG DQ DYHIDIH R RQ1 36 YVFEXWRP HY/ Z KR QHYHUKDG DQ MW/XH DW
D@Z KR VFRUHG

SWAND@ U DFEXWRP HULY XQVXUH Z KHWHUD Z DUWGEIREH Z 1AOHWQ WHUWRRP  RUD EXIGHAQ]
SWRGXAAP HHW VSHALLEF VDI HW G IMDMRQ D TXIFN UHVSRQWH ILRP FEXWRP HUVXSSRUAP D\ SLRYIGH
WH UHDWXUWDOQRH QHHGHG W FRP SGW WH SXURKDWH

8. ) XUWUH VXSSTHUGRID6RI D LHSRUMG WDVWP S@\ 1QJ WHUEDWHWSDIH DQG LHGXAQI URARQ
1Q WHUSXURKDVH NRXUOH UHVXOMG LQ D LORHDWH 1Q UHYHOQXH SHUMMMRUDQG P RH

FRQYHURQV 6RXUH ' LILYDWM FRP
/ DQ $QG ,P SLRYH

8 QGHUMQGQI PXMRP HUQHHGV LV DQ RQIRIQI SLRAHW 9oXMOHWHY WKRX@G IHIXOWD JDWHU
FPXCRP HUIHHGEDAN WILRXJIK UHYIHZ V' VXUYH V DQG Z HEMW DQDOMEY VR IGHOW\ Z KHUH

IP SLIRYHP HQW FDQ EH P DGH

1 P DQ. BXMRP HY/ DEDQGRQ WHUEDWHW GXUQI FKHANRXWWLY P D IQAFDW WDWIKH SLRAHW LV
VR FRP SGDWIG RUWDWKOQH SHAWMG FRWV DUIH GMRXUWDIIQ) SXUKDVHY

%4 QAMQQI VR FXMRP HY DQG DPWQI RQ WHUIHHGEDAN EXVQHWHY FDQ FRQOWOXD® [P SURYH WH
FXVWRP HUNRXLDH,


http://digivate.com/

K\ &XWRP HU( [ SHUHQFHO DWIHUY

$ VHDP G RQIQH EX\ LQJ H SHUHQPH EHQHI W ERW FXWWRP. HUYY DQG EXVIQHWHV
EXWRP HU/ HONR\

/ HW H I RUAZ KHQ VKRSSLQJ

* UHDWIUFRQI LGHQH 1Q WHUGHAMRQV
) DWMUSXUFKDVHV

YHMAIVXSSRUV

$ P RUH HQWR DE®I RYHUD@H SHUHOAH

YXMOHWHY EHOHI W LRP  LOFUHDVHG UHYHQXH DQG UHGXFHG FRWV VIKLRXJK
+ LIKHUPXWRP HUVDW/ DRARQ
,QFUHDVHG FRQYHUMRQ LDWV
0 RUH UHSHDWSXUKDVHV
6WRQIHUFPX\WRP HU®\ DOV
3RVWYH UHYIHZ V DQG UHFRP P HQGDWRQV GUYIQ) QHZ EXMQHW
/P SLRYHG ELDQG LHSXVIMRQ

5 HVHDURK FROMMMOWD WKRZ VWDWEXWRP HY DUH P RUH NHO VR LR VR EXMOHWHY WIDWP DNH
WKRSSIQJ VP S®&I IHIDE®! DQG HOWR\ DE®! $ SRUMWYH H SHUHORH RIWIQ EHFRP HVD NH UHDVRQ Z K\
PXMRP HY FIKRRVH RQH EXMOHW RYHUDQRWHU HYHQ Z KHQ SUFHV DUH P 1OU RUMDIKW KLIKHU

. QRZ LQJ Z KDWUHD@ P DWHUY/

JQKL/ERRN 7KH+ XP DQ ([ SHUHQFH -RKQ 61QY \BON DERXVKDYIQJ D ELRDG SHY/SHPWYH Z KHQ LW
FRP HV\R GHMJIQIQI H SHUHQPHV IRUSHRS®! +HVXP P DUMHV Z W WUHH HBP HQW Z KIEK , 110G

HVSHAD® WHBIYDQWR UHP HP EHUZ KHQ FRQMGHUQI HFRP P HUFH H SHUHQAHV

8 QGHIMIQEAQ) WHWIQIVWDWZ LGDQ D\ VP DAMIMR RXUPXVRP HY ' HQHHG R P DIQWIQ DQG
HQKDQRH WHVH RQ @H

7DNQJ IQVSILDARQILRP RXAMGH\ RXUIQGXWM  6R P DQ\ SHRS®I P DNHWH P MENHRI RQD
G@RNQJ R GILHPAFRP SHWRW/ VR EHOFKP DINWHURI THU ,Q WH RQEDH Z RUT \ RXUPXWWRP HULY
FRP SDUQJ \ RX VR WHUEHWHYHURQI@H H SHUHQRHY UHIDUGBMW Rl WH SURGXPWRUVHUYLIEH

UHDIMQI KDSS\ FXWRP HY/ Z L@BDG\R FRP P HADOWAFHW 6 TXHH| LQJ FX\WARP HWY/ IOR
| UVADWQ) H SHUHQRHY EHFDXVH RI D SHIFHLYHG OFNRI GILHPWFRP SHWARQ P D MVABDG WHP \R

DEDQGRQ WH VHRVRUD®RI HWHUI RUDQ DOMUDDAYH RSWRQ ) RFXVRQ P DNQJ \ RXURQIOH
H SHUHQPH WH EHVARU\ RXUVBBLI HAEXMRP HU



&ROFOXMRQ

' HOYHUQJ D VHDP G RQEH EX\ LQJ H SHUHQRH EHILQV Z I XQGHUABQGIQD \ RXUVBLI HW
PXVWRP HUV IGHDORXLOH DQG UHFRIQIMQI WIDWHYHY LOWILDPARQ \KDSHY WHURYHUD@H SHUHQFH

YXVOHWWHY WDVWENH WH WP H VR XQGHUADQG DQG LHIXOUD UHYIHZ FXWRP HUQHHGY DQG WHQ
GHVLIQ WHUZ HEMIW VR LHGXPH EDULIHLY FRP P XQIFDW FODUD DQG SURYIGH H FHBIQWVXSSRUNDUH

|DUP RUH NHO VR EXIG WA LHDMROQWKLSV

/ HW EH UHDOMF KHIH QRWHYHY EXMOHW FDQ FRP SGWO IH GF-MJIQ WHUH FRP P HIFH H SHUHQH
UWKWORZ IMP D\ EHDQRQ JRIQJ SIRFHW \ RX P D\ LHTXIWH P RUH UHVRXUAH VR ERWAUXQGHUAMQG
WH FPXWRP HUQHHG

1, FDQJILYHROHWS UL WY IVWH FDVH W RYHURRP P XQIEDW DQG P DNH SHRS®! DYDIDE®I VR WH
PXCRP. HUDWAXKADCEXMRP HUNRXLOH \WRI HYV

J\RXUHFRP P HUFHH SHUHQRH LV D QMBI FOXQN. IRUQRZ P DNH WDWSKROH FD@R LLRQ RXWDQ\
FRQIXMRQ RUDP ELIXIW &XVWRP HY/ YDOXH KXP DQ LOMDPARQ KLIK® DQG DUH WHUH RUH QNHOD VR
UHP HP EHUWLY SDUARI WH H SHUHQRH P RW

8 WP DIMO FXWRP HUH SHUHQAH LY QRVWMMADERXWARP SGMOQJ DVDO! WY DERXWP DNLQJ
PXMRP HYY THHOXQGHUAMRRG  YDOXHG DQG VXSSRUMG WIURXJI KRXWIMHUHQW H NRXUOH

%4 SXWQJ WH PXAWRP HUDWKH FHOAH RI HFRP P HUFH GHVLIQ EXMIQHWHV FDQ L.ORFUHDVH
VDW/ DPUWRQ HQFRXUDIH &\ DOV DQG FUHDWM BRQJ WP VIXFFHW 1Q DO LOFLHDMQI® FRP SHWAYH

RQOOH P DINHVBOFH



$ ERXWSVH@DU&;

*HP -RHVYS +RQV &'$' ' IS 6WMUE;

&RP EIQQJ RYHUVE R GHFDGHV Rl EXMQHW H SHUAVH DQG H SHUHQAH Z IWIQ @UH P DOXI DRMUQJ
RU DQVDWRQV Z IW IRWP DC&; GDLQIQ) 6\WMUE: |RXQGHU* HP -ROHV GHYHBSHG WH 6\WWMUE:

) WDP HZ RUN DQG 6HQIRU/ HDGHUKLS 3LRIWDP P HWR KHS EXVMQHWHV GH FRGH &; DQG RYHURRP. H \WH
FKD@IQIH Rl GHYHRSIQI D&; VADWI\ WDWY KLIK® UHBIYDQWDRKIHYDE®! DQG FRH THPWYH : H

Z RUINZ MK DENQGVRI EXMQHWHV DQG VHRVRYY DV D WKMMG SDURHUVR KHS WHP P D P MH
RSSRUMQMHV VR JUIRZ FXWRP HU®B\ DOV DFTXIMMRQ DQG @HWP HYDOXH GUYIQ) BQJ WP

SURI VEELDN

* HAMQ VIRXFK RUVHGIPAD FD@VIR VXIW RXUGIDU DW
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